


 

 

Introducing Bluetooth® REALTOR® Lockbox! 
           
The Bluetooth® REALTOR® Lockbox maintains the same functionality as all previous 
generations of REALTOR® Lockboxes, however, it is now capable of communicating 
directly with a smartphone or tablet for increased convenience and security. The 
Bluetooth® REALTOR® Lockbox will operate the exact same way as the previous 
generations of the REALTOR® Lockboxes when using a SentriCard®, however, when 
using the SentriSmart™ mobile app, more features are available than ever before.  
These features include: 

 

  The key compartment can be opened using the SentriSmart™ mobile app.  
No additional Mobile Access Code has to be entered on the lockbox and no 
cell coverage is required to open a Bluetooth® REALTOR® Lockbox with 
the mobile app.   

 

 Instant notification of the opening of the Bluetooth® REALTOR® Lockbox with the mobile app will be sent to 
the listing agent. 

 

 The shackle on Bluetooth® REALTOR® Lockboxes that you own can be released with the SentriSmart™ 
mobile app. 

 

 The Bluetooth® REALTOR® Lockbox allows you to take ownership of the lockbox and load your personal 
lockbox settings with the SentriSmart™ mobile app.  

 
The Bluetooth® REALTOR® Lockbox is identifiable because it has a light gray faceplate and the Bluetooth® logo is shown 
above and to the right of the keypad.  Below are descriptions on how to perform some of the new and convenient 
features available with a Bluetooth® REALTOR® Lockbox and the SentriSmart™ mobile app.  
 

 

 
Showing Agent 

The “Mobile Access” tab of SentriSmart™ is designed for 
showing agents to gain access to the key compartment of 
another agent’s lockbox.  Follow the steps below to open the 
key compartment of a Bluetooth® REALTOR® Lockbox using 
SentriSmart™: 

 
1. Open SentriSmart™ on your smartphone (iOS or Android only) 

and navigate to the “Mobile Access” tab. 
2. Press the ENT key on the lockbox to initiate the Bluetooth® 

connection. 
3. The Bluetooth® REALTOR® Lockbox is now available to connect 

to your device. The lockbox will show at the top of your 
“Properties” list with the Bluetooth® logo next to it. Select this 
lockbox by tapping on the lockbox serial number or address. 

4. Input your PIN and press “Open” or “Done”. 
5. The key compartment will open and a showing notification is 

immediately dispatched to the listing agent. 

Listing Agent 
The “Lockbox Tools” tab is for management of a listing agent’s 
own lockbox. This is where a lockbox can be assigned to a listing, 
the access log viewed, the shackle released, and other 
management tasks completed: 
   
1. Open SentriSmart™ on your smartphone (iOS or Android 

only) and navigate to the “Lockbox Tools” tab. 
2. Press the ENT key on the lockbox to initiate the Bluetooth® 

connection. 
3. The Bluetooth® REALTOR® Lockbox is now available to 

connect to your device. The lockbox will show at the top of 
your “Properties” list with the Bluetooth® logo next to it. 
Select this lockbox by tapping on the lockbox serial number 
or address. 

4. A list of lockbox management functions is displayed. Choose 
the desired command by tapping on it. Follow the prompts 
to complete the desired task.  
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